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Role transformation and capability reconstruction of social workers in the
context of smart governance: a case study of Yangliujun Community in

Shangcheng District, Hangzhou City, Zhejiang Province

Yin Ruifang!
! An hui Normal University, Anhui, Wuhu 241000, China

Abstract: The in-depth application of intelligent technologies in the field of social governance is reshaping traditional
service models. This paper takes Y Community in Hangzhou, Zhejiang Province, a national-level smart community
benchmark, as an example to explore the role transformation and capability reconstruction of social workers in the
context of smart governance. The research finds that in the practice of the "Community Micro Brain" platform in Y
Community, the role of social workers has shifted from service executors to technology guides, rational analysts, and
human-machine collaborators. Their capability reconstruction is reflected in the compound improvement of technical
literacy, ethical reflection, and humanistic care. The study further proposes that through the construction of a multi-party
collaborative responsibility governance system and strengthening data security and digital literacy building, the

sustainable empowerment of social work by intelligent technologies can be achieved.

Keywords: Intelligent Technology; Smart Governance; Role Transformation; Capability Reconstruction
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