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Ethical Dilemmas in Medical Social Work
Fang Lingling',Gao jing!
! Guangxi University of Science and Technology, Guangxi, Liuzhou 545006, China

Abstract: Medical social work is an important practical form of the social work profession in the healthcare field.Its
service goals not only aim to respond to patients'and families'social,psychological,and resource needs during the disease
process but also to promote the humanistic care and overall effectiveness of medical services.However,in actual
practice,medical social workers often face multiple ethical dilemmas,including the right to know,client
self-determination,confidentiality and privacy,resource allocation,and professional boundary issues.Such dilemmas do
not simply arise from individual judgment errors but are shaped collectively by the logic of the medical system,conflicts
in professional values,family decision-making traditions,and local cultural structures.Recent studies further show that in
the context of China,there is a continuing tension between family-centered decision-making,avoidance of death-related
topics,relationship harmony orientation,and patient autonomy;simply applying the Western individualistic principle
of'self-determination'often fails to explain the complex situations encounteredin local practice.Based on an analysis of the
causes of ethical dilemmas in medical social work,this article introduces a comprehensive case study approach and,with
the support of Reamer's ethical decision-making framework and the ETHIC model,analyzes the real decision-making
processes of medical social workers in end-of-life care scenarios.[It focuses on presenting their emotional
experiences,value considerations,and action logic within the triple tension ofpatient information—family
protection—medical judgment.'The article argues that the ethical dilemmas of Chinese medical social work have distinct
local characteristics,and the core is not a simple opposition between'patient autonomy'and'family agency';rather,it is
about how to achieve the practical transformation of'relational autonomy'within networks of relationships through
gradual communication,intention discovery,and multi-party negotiation.Based on this,the article proposes institutional
recommendations,such as establishing hospital social work ethical decision-making checklists,improving the'social
worker—medical  staff—family'tripartite  ethical communication mechanism,strengthening supervision and
documentation systems,and promoting the development of localized ethical norms,in order to provide a reference for the
professionalization and ethical governance of medical social work in China.

Keywords: Medical Social Work; Ethical Dilemmas. Relational Autonomy; Localization
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